
Custom Pole Commitment: 

Every custom built Tent Poles is non-refundable. We always strive to make the best poles using the 
highest quality materials from manufacturers we trust. We stand by our craftsmanship and years of 
knowledge in providing you with outstanding service and poles to match the measurements you 
provide. If you find that the poles need an adjustment, we are happy to do this at a discount to our usual 
labor fees if addressed within 30-days of purchase. 

There is no warranty – Though we stand by the quality of the products we use and the craftsmanship 
behind the poles assembly, they are still breakable. We find that more often than not tent poles break 
due to mishandling and abuse. We do not warranty against wear and tear sustained over extended use, 
acclimate weather or user error. 

In the rare case one of our components fails immediately and/or due to a fabrication defect we do our 
best to make it right. In the instance that there is a flaw we will cover the cost of the repair. We will not 
cover costs for express services.  

We are human. In case of an error in our assembly, billing, material selection or shipping we will cover 
the costs to fix our error. This may include any or all of the following on a case by case basis: refunds, 
two-way shipping, new pole materials and/or labor. This will be done through standard shipping 
services. However, we can arrange express shipping if necessary to get your poles to you in time for a 
specific trip.   

 


